
Directory Opt-In How-To 

Our school directory will be shared via email with all of our school parents. In order to 
be included in the directory, parents must opt in. Here’s how to opt in or out. 

 

1. Log in to your RenWeb FACTS Account. You will see a “Family Home” on the 
side bar. Click on that. Then, click the edit button to make changes to contact 
information. 

 

 

2. You will be prompted to select what contact information you want to edit. Select 
the “Custodial Parent Form” under “Custodial Parents.” You will need to do this 
process for both parents in two-parent households. 

 



 

 

3. Scroll to the bottom, and you will see a series of “yes” or “no” options. If you don’t 
want a piece of contact information to appear in the directory, select “yes” to 
block it from being in the directory. If you want information in the directory, select 
“no” and it won’t be blocked from the directory. 



 

 


